Beechdale Health Centre

The NHS Family and Friends test

Reporting Month – Jan 2024 The NHS Family and Friends Test is a way of gathering patient feedback, so we can continually review our service.

It is based on one simple question:” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”

Patients are asked to tell us the main reason for their response.

Patients are informed their feedback will help us learn more about what they think of their experience. Patients are advised their comments can be given anonymously. 

45 Friends and Family Tests completed

” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”

· 39 patients indicated – Very Good 
· 4 patients indicated - Good 
· 1 patients indicated – Neither good nor poor
· 0 patients indicated – poor
· 1 patients indicated – Very poor 
· 0 patients indicated – Don’t Know

Comments from patients who chose Very Good

· I was welcomed at reception, and my blood test was quick and professionally done. 
· Felt at ease and Nurse was very professional 
· "Appointment on time, staff dealt with me professionally, nurse also very professional and very polite."
· The receptionist are really nice which i was surprised by because they’re usually nasty at gps (so thank you) and so was the nurse who took my blood. Very nice experience. 
· The staff are friendly and very helpful with all its answers  so you fully understand stand
· Customer service I had was very good 
· The staff are really polite and nice. 
· No wait friendly staff
· The staff are very friendly and helpful 
· The Nurse is always friendly and makes you feel comfortable she’s a credit to the surgery 
· Always professional and offer help and support 
· Good service 
· Always happy to help. 
· Spent time with me answered my questions 
· I can only say that Dr Singh is a great GP always looked after me and my family for a long time and the nurses are both very good 
· Everybody polite 
· Because it was good
· Friendly and professional reception and the lady I saw, that took my blood was very nice and talkative, if I was worried about the needle I wouldn't have been when I got in and spoke to the lady.
· Really good service
· The nurse was very good to me and she answered all my questions.
· Whenever I visit the Surgery, I’m always given very good treatment from all the staff.
· "Appointment was on time, nurse dealt with me thoroughly, also very polite person."
· I was seen quickly by the GP he is friendly and supportive
· Staff's friendly, approach and helpful 
· The nurse has got a lot of time for you she makes you feel comfortable is easy to talk to and explains to you what she doing!!!
· I gave  my answer because i like  your service
· The staff are very good 
· It was first time at Beechdale health centre for my appointment as I only moved here last year, I saw the nurse and she was very kind and friendly and she explained everything very well she made me feel at ease
· Appointment on time, everything went well.
· I got the appointment when I wanted it .I was seen on time 
· Reception staff are always very helpful and friendly and the doctor is thorough and great as always
· It's good 👍 
· Nurse was very caring and patient with my son who has never had a blood drawn before, she was amazing with him and he felt calm around her 10/10 appointment :)

Comments from patients who chose Good

· Everything was fine, my only moan was that I had to wait half an hour for my appointment.
· The nurse was on time and gave good treatment 
· Nurse was helpful was able to give me the right information and help 

Comments from patients who chose Neither good nor poor

· Everything was fine, my only moan was that I had to wait half an hour for my appointment. 

Comments from patients who chose Very poor

· Very good service 

Please tell us about anything that we could have done better

· I was happy with the whole of my visit 
· Nothing in my opinion.
· for that specific appointment there was nothing better that could’ve been done 
· Just try to cut down the waiting time to be seen
· I like the new digit for reading the questions to you.
· Nothing. 
· Text appointment time a couple of days earlier
· Everything is OK thank you 
· Go in on time 
· Nothing really, I was only in for 10 minutes 
· The waiting times if I was to be half hour late I'd of been turned away. I feel my own GP hasn't got time for me 
· So far I’m happy with the services
· I could have not done any better
· I could not have done better you are ok
· You couldn,t do any better thank you  for your service
· Nothing, everything was great, I'm yet to see the GP here 
· Get me in to see the doctor it’s always empty in there 
· Nothing at all
· Good staff 
