		
Beechdale Health Centre
The NHS Family and Friends test  - 
Reporting Month – August 2024 The NHS Family and Friends Test is a way of gathering patient feedback, so we can continually review our service.
It is based on one simple question:” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”
Patients are asked to tell us the main reason for their response.
Patients are informed their feedback will help us learn more about what they think of their experience. Patients are advised their comments can be given anonymously. 
46 Friends and Family Tests completed
” How likely are patients to recommend our GP Practice to friends and family if they needed similar care or treatment?”
· 40 patients indicated – Very Good 
· 5 patients indicated - Good 
· 2 patients indicated – Neither good nor poor
· 1 patients indicated – poor 
· 0 patients indicated – Very poor 
· 0 patients indicated – Don’t Know
Comments from patients who chose Very Good

· Excellent and thorough  care from all the staff
· As always, an efficient service, and an appointment quickly managed. 
· Staff are always happy to help 
· It was good 
· Good and polite service as always 
· Very helpful 
· Staff always friendly always have a smile and the doctor 
· Excellent service, thank you
· Great service thank you ☺️
· HCA was very professional - very good at her job.
· The receptionists are lovely and so helpful. I wanted to email the compliment over but couldn’t find the email address. 
· The receptionist staff are absolutely wonderful. They are so helpful and kind. 
· They always try to help and genuinely care."
· Staff always friendly 
· All ways friendly staff
· My experience is always very good at the surgery every one there is so  very nice I don’t think anything could be done to make it better i
· My appointment was on time the Doctor was well I formed so I didn't have to go through everything by seeing a different doc from before.
· Excellent service
· Because the receptionist and nurse were born excellent.
· I had an appointment  with Nurse regarding  results from my previous  blood test  , Nurse explained  everything  to me I felt comfortable and relaxed all staff very polite  and professional.
· Reception - Self-service. Very efficient.  Waiting time - minimum.  Doctor - friendly, kind and co- operative.  
· Reception staff were brilliant as ever and doctor was nice and thorough
· Great reception staff... All friendly and always go the extra mile to help. Doctor friendly, thorough and explained all available options for treatment.
· Treated well
· My appointment was at 4 pm and was called in straight away. Nurse was excellent, explained the procedure, and answered all my questions without being rushed.  She made me feel at easy during and after procedure.  Thank you for an excellent service, compassion and kindness ❤️ 
· It is 
· Waiting time is low and very friendly staff
· The staff are very helpful.
· The GP is very knowledgeable. The procedure was well explained as well as the post procedure care.
· Was seen at my exact appointment 
· No reason just all good no problems 
· Very patient and caring 

· Comments from patients who chose Good
· From the reception to the doctor we’re all good experience 
· It was 
· We have a new doctor so it takes some time to get to know him 
Comments from patients who chose Neither good nor poor

· Still waiting on test results t4 
· Went for bloods the right coloured containers were not available,  bloods taken but may have to do again
Comments from patients who chose Poor

· Never had such a painful blood test never again with that nurse 
· Please tell us about anything that we could have done better

· Nothing
· My appointment was a recall for blood tests that could have been done 4 weeks earlier, together with a diabetes check, but not to complain, it is now done, and waiting for results. 
· No always excellent service
· N/A
· Nil
· None /perfect 
· No you very good 
· None
· Not a lot 
· N/A
· The reception staff are wonderful, you would lose a lot of customers without them.
· None - the staff are wonderful. 
· For reception lady not to tell me that’s it came through then to tell me she doesn't understand the (thyroid levels) Then she shouldn't comment if she doesn't understand 
· Nothing always helpful 
· N/A
· Nothing. Reception staff friendly and helpful
· None
· Nothing 
· To keep my appointment on time.
· Go in on time
· No suggestions.  All good.  
· Would be nice to have more than one doctor so that more appointments would be available.
· Nothing 
· Nil 
· The doctor could've introduced himself better and the surgery could have let us no about the new doctor as you can see I don't like changes 
· Keep up the good work
· So far so good
· N/A
· Make sure blood sample containers of the right colour are available






